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Welcome to the SOLUTIONS online course on Network and Mobility Management! 

 

This course consists of six units. Reliable and up-to-date information is the backbone 

of successful network management. Making this information available to travellers in 

the form of multimodal journey planners is an important step to encourage and 

support multimodal travel. This course offers an overview on Multimodal Journey 

Planning and issues to consider when introducing it.  

 

We've tried to keep the course concrete and hands-on; each unit has a homework 

task that involves examining and researching your own local context or looking at 

examples from other places to see how they might apply to your context. 

 

You will have the opportunity to learn from other course participants from other cities 

and to exchange ideas with them through the course forum. If you have a colleague 

who is also interested in the topic, you are welcome to do the course as a team. I 

(Florian Kressler, the course moderator) will join the discussion on the forum regularly, 

offering comments, questions and feedback. 

Course overview 

2 



Cluster 5: Network and Mobility Management 

e-learning 

This course focusses on helping cities that are relatively new to 

Multimodal Journey Planning in order to help weigh the benefits 

and challenges before introducing it. 

 

While it cannot teach you everything there is to know about 

Multimodal Journey Planning, our intention is to show you why 

it's important to introduce it as part of a multimodal transport 

policy. The course will help you consider the various policies, 

factors, institutions and stakeholders involved, recognise 

potential challenges and determine the best way to collaborate 

with and  involve them. 

 

A strong background in multimodal transport is not necessary to 

participate in this course. We'll try to point you to some useful 

resources to increase your knowledge and to make you aware 

of some examples that may be helpful to your local context. 

You'll also learn from your fellow participants. 

Who is this course for? 
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Already a large number of travel information services and journey 

planners exist which also reflects the fragmentation of this field. 

Many of them are provided by transport operators, focusing on the 

transport choices they offer. Others, often associated with transport 

networks of cities or regions, take a more inclusive approach and 

provide information on different modes of transport and types of 

operators (public/private). Some even offer additional services, e.g. 

information on parking spaces, car sharing, etc. In order to get the 

greatest benefit with regards to supporting a shift to public or shared 

transport it is necessary to go beyond providing only information but 

to offer he possibility to make reservations and buy tickets.  

 

Challenges that still remain and prevent the integration of more 

services and operators are very often more on an institutional than 

on a technical level. At the same time it must be recognized that 

transport providers are in competition and cannot be expected to 

give up competitive advantages. 

Multimodal Information Systems 
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The overall mission of the SOLUTIONS project is to support 

the uptake of innovative sustainable urban mobility solutions in 

Europe and other regions of the world, in particular in Asia, 

Latin America and the Mediterranean. SOLUTIONS aims to 

bridge the "implementation gap" between the potential of 

innovative sustainable mobility and transport solutions and 

packages of solutions and the actual level of up-take and 

quality of the deployment mechanism. 

About the SOLUTIONS project 
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SOLUTIONS is a Coordination Action funded by the European 

Commission's Directorate General for Research and Innovation under 

the 7th Framework Programme for Research and Development. 

http://www.urban-mobility-solutions.eu/
http://ec.europa.eu/research/index.cfm
http://ec.europa.eu/research/index.cfm
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This course (as you can see!) is in English. Please don't let that 

scare you. Language is definitely not the most important thing. The 

course was designed to give you some resources and ideas, and 

to help you look at sustainable urban mobility planning in your local 

context. You don't need perfect English for that. 

 

In case you need a translation tool to read any of the websites we 

make reference to (and you don't already have a favourite one), 

here are two options: 

A note on language 
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1. Go to translate.google.com and select your start and target languages. You can use 

it for short texts or for entire websites. The translations are not perfect but you should 

get the idea. 

2. If you use Chrome as your browser, it should automatically detect the language and 

translate the page into your language of choice. 
 

 

Image source: Freepik 

http://translate.google.com/

