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Objectives and implementation 
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Time regulations can be imposed on goods vehicles 

in a particular road or urban area. The two main 

objectives of time rules are:  

• To protect residents from road traffic (no 

night deliveries) 

• To reduce congestion associated with urban 

freight (promotion of night deliveries) 

These two objectives can be contradictory. Time 

windows can lead to traffic congestion in peak hours 

and to a poor utilization of vehicles. Time windows 

also need to be smartly defined and accompanied. 

Overall, promoting off-hour and night deliveries has 

a great potential and is a good way forward 

Off-peak hour deliveries go hand in hand with 

silent deliveries. A Carrefour truck with silent 

technology is used to deliver in the early 

morning hours in Paris. 
Image source: Dablanc 
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Opportunities and transferability 
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Potential take-up cities are large cities with major congestion problems 

The main focus should be on promoting off hour deliveries with low noise 

vehicles and equipment (PIEK program in Dutch cities including R&D to develop 

low noise vehicles and equipment – see photo below). 

Examples  

New York City (USA) 

off hour strategy being 

tested 

European cities: 

Dublin (Ireland), 

Barcelona (Spain), 

Paris (France) – on a 

more limited scale 

Image source: http://noiseabatementsociety.com/campaigns/nas-piek/  

http://noiseabatementsociety.com/campaigns/nas-piek/
http://noiseabatementsociety.com/campaigns/nas-piek/
http://noiseabatementsociety.com/campaigns/nas-piek/
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Other examples of access regulations based on 
time windows 
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London Lorry Ban (called lorry control scheme now) in place since 1975: trucks over 18 

tons cannot circulate at night and weekends within a delimited area  

On the contrary, Paris has banned trucks (over 29 m2) during day time 

All trucks in Seoul have been banned of the central areas during working hours since 

1979  

Trucks over 4.5 tons cannot travel along eleven arterial roads from 6 am til 9 pm in Manila 
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Challenge for off-peak hour deliveries 
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The common policy for many cities is to prevent trucks and 

deliveries at night and concentrating them during day time. 

This can generate problems. Day time delivery windows 

and night bans concentrate small capacity vehicles (vans, 

light trucks) at day time, increasing total congestion and 

reducing the efficiency of freight transport. 

 

Also, there is often a huge diversity of rules even in a single 

metro area: time windows are not the same within the same 

metropolitan area (some neighbourhoods or cities have 

different rules than neighbouring ones, making it difficult for 

truck companies to operate).  

 

Regulating truck access time also requires enforcement and 

control, meaning a sufficient and well trained staff. Without 

adequate enforcement, carriers adhering to the rules feel 

frustrated over non abiding truck companies. 

During the day, many vans delivering 

generate conflicts with other road users, 

such as this bus in a Paris city street. 
Image source: Dablanc 
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